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Sanjay Jajuias

CHIEF SECRETARY
GOVERNMENT OF TELANGANA

D.O. Lr. No.35/CSP/2026, Dated: 05.08.2026

Dear C)L&AK,\A,;S

Sub: Mandatory migration of all existing internet services used by all
Government offices in the State to T-Fiber provided network
and discontinuation of services and payments to private ISPs
w.e.f. 01.09.2026 — Strict compliance — Reg.

Ref: 1. G.0.Ms.No.9, ITE&C (Electronics) Dept., dated 08.12.2024.
2. U.O.Note No. T-Fiber-BSM/GI/1/2026-MD, dated 06.02.2026.
3. Lr. No. T-FIBER-MDO/1/2026-MD, dated 25.03.2026.
4. Instructions issued during all District Collectors' Conference,
Chaired by Hon’ble Chief Minister dated 03.03.2026.

X % %k % X

I invite your kind attention to the subject and references cited, wherein the
Government, vide G.0.Ms.No.9 dated 08.12.2024, has mandated all
Government Offices and Institutions of the State — including all Departments,
Rural and Urban Local Bodies, Public Sector Undertakings, Universities,
Corporations, Societies and every entity set up by a State Act — shall invariably
utilise the Telangana Fiber Grid Corporation Limited (T-Fiber) network as their
Primary Internet Service Provider.

2.Despite the above clear instructions, it is a matter of serious concern that
a large number of Government offices and Institutions of the State are not
migrated to T-Fiber connectivity and still continuing internet services from
private ISPs. In the G.O reference 1° cited, T-Fiber has customised the tariffs
which are competitive and also suits to all segments of Government offices and
Institutions in the state. Continued dependence on private connectivity not only
entails higher cost when compared with the subsidised T-Fiber tariff but also
poses significant risks to data security and data sovereignty.

3.T-Fiber network is now operational across the State with dedicated 24x7
Network Operations Center (NOC) and also undertakes Security monitoring of
data/traffic/user accesses through dedicated Security Operations Center (SOC)
ensure secure, reliable connectivity to its users. Further, T-Fiber has established
a dedicated 24x7 customer services, through IVRS, WhatsApp and also provides
resolution confirmations on WhatsApp. Government has established the above
said State Digital Public Infrastructure ensures secured, supervised connectivity
which safeguards Government data and results in substantial savings to the
public exchequer. It is therefore imperative that existing connectivity at all

Government offices and Institutions is migrated to T-Fiber without any further
delay.
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4.In view of the above, I request you to personally ensure the following in

respect of your Department / District and all offices under your administrative
control:

(i) Complete migration of all existing internet services to T-Fiber network on
or before 31.08.2026.

(ii) With effect from 01.09.2026, no office under your control shall make any
payment towards internet / bandwidth charges to any private internet
service provider and such expenditure shall not be admissible and shall
not be passed by the Treasury / Pay & Accounts Offices.

(iii) Nominate a Departmental / District Nodal Officer to coordinate with
T-Fiber and to certify completion of migration.

(iv) Furnish a compliance report to T-Fiber (contactus-

tfiber@telangana.gov.in) confirming full migration by 05.09.2026.

This matter shall be treated as TOP PRIORITY.

With regards,
Yours sincerely,

ho v~
( SANJAY JAJU )

To

All Special Chief Secretaries / Principal Secretaries / Secretaries to Government,
Dr. B.R. Ambedkar Telangana Secretariat, Hyderabad.

All Heads of Departments, Telangana State.

All District Collectors, Telangana State.

Copy to:
The Principal Secretary (Finance)

The Director of Treasuries and Accounts, Telangana, Hyderabad — for necessary
instructions to all DTOs / STOs.

The Pay and Accounts Officer, Hyderabad.

The Mahaging Director, T-Fiber — for coordination and consolidated compliance
monitoring.

The P.S. to Hon'ble Chief Minister / Dy. Chief Minister (Finance) — for
information.

Enclosures:

1. Tariff Plans of T-Fiber as per G.0.MS.09 dated 08.12.2024
2. Nodal officer of T-Fiber and Contact details



GOVERNMENT OF TELANGANA
ABSTRACT

ITE&C Dept.,-T-Fiber-Guidelines on availing/utilization of Optical Fiber
Network connectivity of Telangana Fiber Grid Corporation Ltd., by all State
Government Departments/Institutions as Primary Service Provider-Orders
Issued.

INFORMATION TECHNOLOGY,ELECTRONICS AND COMMUNICATIONS
(ELECTRONICS) DEPARTMENT

G.0.Ms.No.9 Dated:08-12-2024.
Read:

G.0.Ms.No.17,ITE&C(Electronics)Dept., Dt:14.12.2020

ORDER:

In the reference read above orders were issued on prestigious
Telangana Fiber Grid Project which is being implemented for providing high
speed broad band connectivity by lying Optical Fiber Cable Network (T-Fiber)
and the project is executed by the State owned company namely "Telangana
Fiber Grid Corporation Ltd.,” which is a Special Purpose Vehicle(SPV) created
under Companies Act, 2013. Due to its impact and transformative nature the
Government has declared T-Fiber as Vital Purpose Project.

2. As in the above lines the State of Telangana set forth the vision for
“Digital Telangana” leveraging the Information Technology Infrastructure and
capacities of the State for effective and efficient governance, and lay a
foundation for a sustainable and inclusive socio-economic development. To
realize this vision, Information Technology, Electronics and Communications
Department(ITE&C) of Government of Telangana undertook the
implementation of the BharathNet Phase- II project under the “State led
model” with an aim to build a state-of-art Optical Fiber Cable Infrastructure
across the State. The vision of the Government is to provide an affordable
and high-speed broadband connectivity and digital services to every
House/Government Departments/Institutions.

3. Government in the line of realization of vision of Digital Telangana and
after careful examination of the matter the following guidelines are issued for
effective implementation of utilizing the Network services provided by
T-Fiber.

a) All the Government Offices/Institutions under the jurisdiction of State
Government including Rural Local Bodies/Urban Local Bodies/all Public
Sector Units/ of the State Government and by any other Institution set
up by a State Act of the Government shall invariably utilize the
services of T-Fiber (Internet/Intranet) value added services as primary
service provider.

b) All the Government Departments/Institutions shall contact T-Fiber for
their network connectivity and services and place their orders through
web portal tfiber.telangana.gov.in for details and guidance.

¢) The approved tariffs and others for T-Fiber services are listed in the
annexure appended to this Order. This will be modified from time to

time.

d) The utilization charges/payments for T-Fiber network connectivity and
its services shall be made directly to Telangana Fiber Grid Corporation
Limited.
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e) Every Government Department/Institutions shall designate a dedicated
Nodal Officer who will serve as primary point of contact between the
Departments/Institutions and Telangana Fiber Grid Corporation
Limited.

f) The Nodal Officer shall be responsible for all communications and
facilitating order placement and fulfiiment, payments and billing

related matter and handling service-related issues and resolution.

4, The Managing Director I/c, Telangana Fiber Grid Corporation Limited

shall take necessary action in this matter.

(BY ORDER AND IN THE NAME OF THE GOVERNOR OF TELANGANA)

JAYESH RANJAN

SPECIAL CHIEF SECRETARY TO GOVERNMENT

To

All Special Chief Secretaries/ Principal Secretaries/ Secretaries of the
Government.

All Heads of Departments/Public Sector Undertakings/Societies.

The Registrar-General, Telangana High Court.

All District Collectors / Superintendent of Police.

All Vice-Chancellors in the State.

The Managing Director (I/c), Telangana Fiber Grid Corporation Limited.

Copy to:

The Special Secretary to Hon’ble Chief Minister.

Officer on Special Duty to Hon’ble Minister(ITE&C,I&C,LA)

Officer on Special Duty to Chief Secretary to Government.

P.A to Special Chief Secretary to Government ITE&C Department.

SE/SC

//FORWARDED :: BY ORDER//

SECTION OFFICER



Annexure to G.0.Ms.No.9, ITE&C (ELECTRONICS) Department,
Dt:08.12.2024

T-Fiber Products, Services and Tariff
1. Leased Lines / Virtual Private Network (VPN):

e e SRS

Annual Recurring One time char
: ges for
S.No B?”‘:/I";'dth Charges (ARC) laying of Last Mile
in ps per connection in OFC per connection
INR in INR
1 4 S DR ety e e
g ams T L Enbe
A e ERvhs
BT TR i e 80,240 9,500
& 8D 418,000
QU N E T S T
S N T I R
2. Dedicated Internet Leased Lines:
Annual
: Recurring One time charges
Sl. No B?nnfq‘g'dsth Charges (ARC) for laying of Last
P per connection Mile OFC per
in INR connection in INR
1 20 1,20,000 9,500
3. Broadband: Public Internet Service
Annual
; Recurring One time charges
SI. No B?nnglvgldsth Charges (ARC) for laying of Last
P per connection Mile OFC per
in INR connection in INR
1 50 10,800 9,500

For more details:
Contact Number : 7032689393
Email - Id . sales-tfiber@telangana.gov.in

JAYESH RANJAN
SPECIAL CHIEF SECRETARY TO GOVERNMENT

SECTION OFFICER



Tariff plans of T-Fiber in addition to G.0.Ms.No.9

1. Internet Leased Line Plans [ILL]

Bandwidth Annual Recurring Charges | One-time Charges for Last Mile
(Mbps) (ARC) per connection (INR) OFC per connection (INR)
100 2,36,000 9,500
200 3,56,000 9,500
300 4,52,500 9,500
400 5,35,800 9,500
500 6,12,000 9,500
600 6,81,000 9,500
700 7,46,200 9,500
800 8,08,000 9,500
900 8,66,200 9,500
1000 9,21,325 9,500

2. Higher speed plans for Internet Leased Lines [ILL]

Bandwidth Annual Recurring Charges One-time Charges for Last
(Gbps) (ARC) per connection (INR) Mile OFC per connection

(INR)

2 18,42,650 9,500

3 27,63,975 9,500

4 36,85,300 9,500

5 46,06,625 9,500

6 49,75,155 9,500

7 58,04,348 9,500

8 66,33,540 9,500

9 74,62,733 9,500
10 81,26,106 9,500
15 1,22,04,882 9,500
20 1,62,83,658 9,500
25 2,04,24,990 9,500
30 2,45,66,322 9,500
35 2,81,83,286 9,500
40 3,18,00,250 9,500
45 3,56,29,478 9,500
50 3,94,58,706 9,500

3. Broadband plans

Bandwidth Annual Recurring Charges One-time Charges for Last Mile
(Mbps) (ARC) per connection (INR) OFC per connection (INR)
50 5,100 (Rate Revised) 9,500
75 6,588 9,500
100 8,388 9,500
150 9,288 9,500
200 11,388 9,500
300 17,388 9,500
500 29,388 9,500
1GB 46,788 9,500
[FUP 9500GB]
1GB 71,988 9,500
[FUP 8 TB)
1GB 1,31,988 9,500
[FUP 12 TB]




T-Fiber - Contact details of Nodal Officers

S.No Name of the Department Name of the Officer Contact Number
1 Agriculture & Cooperation ‘
2 GAD
3 Finance
4 School Education Dept
5 Higher Education Dept Shri. Arun Kurlnar Jukkalkar- 9246168548
6 Revenue Asst Director
7 Home
8 Minorities Welfare
9 Planning
10 |TG MDC & DG Mines
12 |HM & FW Dept
13 |Social Welfare
14  |Tribal Welfare
15 |Transport
16 |Handlooms & Textiles Shri. RVRV Hari Kishore- 7075140077
17  |Film Development Corpn Sr.Manager
18 |Cinematography
19 |Women & Child Welfare
20 [Backward Classes
21  [Consumer Affairs, Food & Civil Supplie
22  |Industries & Commerce
23 |ITE&C . .
24 |MARUD L P's‘:gf[‘;l:;kefeddy' 7032729393
25 |Legislative affairs
26 |Housing
27 |Endowments
28 |Energy
29 |Environment
30 |Labour, employment & FT .
31 |Archeology & Museums Shri ‘;2:?12 ;:;llala ) 7032728822
32 |Environment & Forests
33 |Law & Order
34 |Pollution control board
35 |[PR&RD
36 |[Sports & Yoth Adv, Tourism & Culture
37 |Public Enterprises
38 |Irrigation & CAD Shri. Preetham Reddy - 7032465959
39 |I&PR Manager
40 [Roads & Buildings
41 |Animal Husbandry & Dairy Dev

For any further information kindly contact 9494 737373
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